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Digital cities are no longer perceived as science fiction; it has now a presence on the ground in
several countries around the world including the Arabic region. Digital cities have evolved into a
complete concept at a planning level of cities. It provides an alternative solution to improve the
current urban design in a more cost effective, environmentally friendly and elegant process. Such a
concept connects the Government and the Citizens in an effective relationship (Government to
Citizen: G2C) through electronic services and communication networks. The lack of holistic
planning for (G2C) multilayers, results in individual electronic devices becoming inconsistent with
each other which poses a major research problem. Because of this, the majority of urban design
planning research and development has concentrated on solving the problem partially. The aim of
this research is to develop a conceptual framework for the concept (G2C) in digital city for
multiple planning levels (cultural, economic, environmental, & legislative) which ensures better
services to citizens through electronic communications networks. Consequently, the resulted
theoretical framework leads to the research hypothesis. The theoretical framework is then applied
to selected digital cities elected globally, regionally and locally to test the validity of the research
hypothesis and finally to identify the foundations and mechanisms of communication in digital
cities.
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